


















Homeowner Information on New Aerobic Septic System 
If you have lived with a standard septic system before, most of the requirements for keeping an 

aerobic system properly maintained should seem familiar. If you have been on city-provided sewage 
though, we advise you to read carefully through this document to familiarize yourself with the 
sensitivities and the legal rules of an aerobic system. For in-depth description of how the system 
operates, it is advised that you read through the Owner’s Manual (available upon request).  3OeaVe FaOO 
tKe VeStiF PaintenanFe SroYider� 7otaO 6eStiF� //& at ������������ Ior an orientation XSon PoYe in�

Each system is installed with a two-year manufacturer and installation warranty that covers parts 
only from manufacturers defects. The system also comes with a two year monitoring contract ZitK 7otaO 
6eStiF� //&�  7KiV FontraFt iV Vtate OaZ and 7otaO 6eStiF� //&� will monitor your system for proper use 
and to insure that the homeowner complies with normal use and that chlorine is added to the system at all 
times. At the end of the two-year term, it is required by state law that you renew your monitoring 
contract. This can be done by contacting the existing maintenance provider or you may change to another 
provider as well should you deem it necessary.  
GENERAL RECOMMENDATIONS – The following items should NOT be introduced into your septic

system. 
 Bleach*
 Disinfectants*
 Sanitizers*
 Toilet Cleaners*
 Heavy paper products
 Excessive volumes of water
 Shrimp/seafood/eggshells
 Exhaust from water softeners
 Toilet chemicals (Tidy Bowl, etc.)
 Home Brewery Waste

 Fabric Softeners
 Cigarette butts
 Plastic and rubber products
 Paper towels/baby wipes/diapers
 Commercial or industrial waste
 Ground or rain water
 Coffee grounds
 Excessive grease/cooking oil
 Solvents, paints, drain cleaners

ANY NON BIODEGRADABLE ITEMS! 
Despite package directions, condoms/feminine hygiene products should NOT be flushed down 
the toilet; these items in your system will VOID the system’s warranty. 
*Products used in normal amounts as long as manufacturer’s labels are followed and amounts are
not exceeded are acceptable. 
Break up water usage as much as possible.  Avoid long showers or multiple showers within the 
same hour.  DO NO LEAVE water running unneccessarily.  Rather than saving laundry to do on
one day of the week, it is advised that you distribute laundry and dish washing throughout the 
week. Many loads on one day can overload your system. Liquid, low-sudsing, phosphate and 
baking soda based detergents are advised. Biodegradable and non-toxic cleansers and soaps are 
also suggested; fabric softening sheets instead of liquid additives are strongly advised.  
In addition, do not allow surface water to pool around the unit. Do not allow non-sewage water to 
enter the unit. Do not allow anybody to service or maintain your system that is not certified or 
licensed by the state.  

Your system will need to be pumped occasionally, usually every 2-5 years. The service provider 
will be able to coordinate pumping as necessary. 



HOMEOWNER RESPONSIBILITIES:

ALARM SOUNDING – In the event that the alarm on your system should sound, you should move the
HWA (High Water Alarm) switch on the outside of the control panel to “MUTE”. “Muting” the 
system WILL NOT correct any malfunctions; it will merely silence it until your service provider 
comes to your home to determine why the alarm is sounding. Call your service provider and 
inform them that your alarm is sounding, along with any other information (observable odors, 
sprinklers not working, etc.).  

CHLORINE – (For SPRINKLER SYSTEMS ONLY--NO CHLORINE ON DRIP SYSTEMS): 
 It is recommended that chlorine levels be checked weekly, though on most systems. 
chlorine will only need to be added once or twice a month depending on usage. Upon move-in, 
the maintenance provider will instruct you on where to add the chlorine tablets. It is VERY 
IMPORTANT that you use ONLY SEPTIC SPECIFIC CHLORINE. Although they may 
seem similar, chlorine for pools and/or hot tubs should never be used. Pool chlorine releases 
gases as it breaks down and can cause a pressure build up in the tanks that can result in tank 
failure.  Use of pool chlorine will void the warranty on your system. Septic chlorine tablets can be 
purchased on-line or at Home Depot or Lowe’s.  

USAGE – The power to your system must remain on at all times. Should you go on vacation, the system
should not be turned off! Turning off the power to your aerator will eliminate oxygen delivery to 
the bacteria in your system; without oxygen, the bacteria will die and system will cease to 
function properly. All electrical and plumbing connections must be properly wired and connected 
at all times. 

WARRANTY VIOLATIONS – Never drive anything heavier than a lawn mower on your system! Even
small cars and trucks can cause your system to collapse and void your warranty. 

In addition to traffic, fire ant damage to the aeration equipment and/or control panel, water 
damage to the aeration equipment and/or control panels, misuse or neglect of the system or 
components, and any level of destruction to the system will render all warranties void. Ant poison 
should be used to prevent hills from being built around the system.  

Moving components, including but not limited to heads, boxes, or any part of the system, or 
altering wiring or changing part of your system could result in its damage, and that damage would 
not be covered by your warranty or service policy. SPRINKLER HEADS ARE NOT COVERED 
UNDER WARRANTY.  STATE LAW REQUIRES ALL CHANGES TO A SEPTIC SYSTEM BY 
HANDLED BY AN AUTHORIZED STATE LICENSED SEPTIC INSTALLER. 

VIOLATIONS OF SERVICE AGREEMENT – User failure to provide constant electric current to the
system, disconnecting the alarms, restricting ventilation of the aerator, overloading the system 
above its rated capacity, using excessive amount of harmful matter, flooding by internal means 
and destruction of mechanical components by ants, water, digging, trenching, pouring concrete or 
rolling over and/or driving over tanks and system.  

Please feel free to contact Royal Flush with any questions or concerns: 
info@royalflushseptics.com or FaOO ������������

Total Septic 214-364-4840 
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1941 E. Jeter Road 
TEL 817-693-5280 FAX 817-491-6367 
http://townofbartonville.com 

 Building Inspection Requests are to be made online: www.townofbartonville.com/inspection 

BUILDING PERMIT 
OSSF Permit - Residential 

Issued to: Royal F lush Septic       Phone: (972) 839-8419

Location: 1118 Vera Court, Bartonville, TX 76226 

Date Issued: 4/11/2024 Date Expires: 4/11/2025 

Permit Number: 24-00195-01

Issued at the Direction of the Building Official by: ___________________________    Permit Technician  4/11/2024
   SIGNATURE                                                   TITLE Date 

ROLLOFFS, IF ANY, USED FOR THE PROJECT MUST BE OBTAINED THROUGH THE TOWN’S SOLID WASTE PROVIDER:

WASTE CONNECTIONS 817-222-2221
The collection and disposal of solid waste & recycling materials within the incorporated limits of the Town of Bartonville by any company not 

franchised by the Town is prohibited. 

THIS PERMIT MUST BE DISPLAYED ON SITE DURING CONSTRUCTION 




